	Hull LINk

Interim Steering Group

Notes of Meeting

Friday 5 December 2008
Centre 88, Saner Street, Hull

	Present: 

	Ali Lovelock (North Bank Forum); Karen Stretton (Choices and Rights); Penny Stephenson (ex-PPI); Graham Gedney (ex-PPI); Danny Brown (Age Concern/ BGOP); Ruth Marsden (ex-PPI); Peter Kitson (ICAS); Terry Quinn (Goodwin Development Trust). 

	Apologies:

	Gabriel Doherty (HANA); Tish Lamb (Cornerhouse); Audrey Marshall (ex-PPI)

	In Attendance:

	Jill Copeland (NHS Hull); Carolyn Ruston (Hull City Council Scrutiny Officer); Kerry Robinson (Social Work Student); Steve Kimberley, LINk Manager; Jonathan Appleton, LINk Engagement Worker. 

	Agenda Item
	Action

	1
	Welcome & Introductions

Steve welcomed all to the meeting. 
	

	2
	Notes of the Last Meeting 
Notes of the last meeting held on 24 October 2008 had been circulated to Interim Steering Group members. Apologies listed at the end for the next meeting were for the original date of 28 November. Minutes agreed.                 

	

	3
	Matters Arising not on the Agenda
Good feedback has been received following the Hull LINk launch on 7 November. Group members agreed it was a good event and congratulated all involved. Agreed now it is time to move on to achieve outcomes. 

	 

	4
	Hull LINk Progress Report and Next Steps
Steve talked through the report and asked for comments.
Graham – need to gather issues and priorities.

Karen – good work so far, work on processes had to be done. 

Ali – Hull is further on than other LINks. 

Peter advised that he would not be standing for the Steering Group election as his employer felt there would be a conflict of interest, but that he would continue to support Hull LINk and urge groups he works with to join. He has urged the bi-monthly complaints group made up of NHS Trusts and Adult Services staff to invite Hull LINk to a meeting. 
Ruth suggested that members submit feedback forms through National Association of LINks Members to the Healthcare Commission. The comments received will feed into the commentary in the Commission’s annual report. Leverage is limited at local level and we need to get comments through to national level. 
Steve explained that the Commission had asked for Hull LINk’s help from January with gathering comments, particularly from groups. 

Steve explained that Hull LINk will continue to develop its database, make links with service providers and gather priorities through the website, priority cards and at a members forum in February. 
	· Item for future meeting
· Staff to progress. 



	5
	Protocol with City Council Health and Wellbeing Overview and Scrutiny Commission
Steve explained that following discussions with the Scrutiny Officer a draft protocol has been developed. This covers sharing information, referrals and progress reports. 
After discussion Carolyn agreed that as scrutiny officer she could report to the Steering Group in writing annually and verbally quarterly. New paragraph to be inserted into the protocol. The protocol is tabled at the OSC meeting on 9 December, when Hull LINk will be reporting on progress to date. 

Carolyn also suggested a joint Hull LINk-Scrutiny Commission event on commissioning. Members felt this was a good idea.  
	· Staff to report to Scrutiny, and progress protocol with Carolyn.



	6
	City Council Health and Wellbeing Overview and Scrutiny Commission Work Programme – Issues for LINk 
The paper on this issue outlines a number of issues identified for possible LINk involvement. 
Re Hospital Discharge issue – Ruth urged that we gather work already done on this by PPI forum and not start from scratch. Other suggestions that we find out what the current picture is re discharge and see what’s in PALS reports.
Relocation on ENT Services - check with Hospital Trust on plans to consult on this.

Carolyn advised that there is to be a joint scrutiny enquiry with the Children’s’ OSC re transfer of children to adults services post 16 (transfer of care, transfer of funding).  


	· Staff to investigate issues and report back
· Update on Scrutiny issues to go to next Steering Group meeting. 

	7
	Hull Teaching PCT Consultation on PPI Engagement Strategy
Jill outlined the consultation draft strategy. Feedback so far has been that the document is too wordy and there needs to be an easy read version. 
Steve explained that his comments previously circulated argued for stronger references to LINk under sections 2.1/2.2/2.8 and its statutory functions. 


	· Comments to be submitted as Hull LINk response. 

 

	8
	Request to Hull LINk re Pharmacy Monitoring
Jonathan explained that a request had been made by the Hull PCT for assistance with making monitoring phone calls to local 100 hour pharmacies to ensure that they are complying with their contracts to provide services throughout their opening times. 

Penny, Graham and Ruth had all been involved in monitoring with PPI’s. Some felt that other mechanisms for monitoring could be tried. 

Members felt this request could go to the new LINk Steering Group which will be in place after the elections.  

	· Staff to respond to PCT. 



	9
	Hand Hygeine Forum Request 
Ruth advised that the Hospital Trust has contacted her requesting a lay member for this forum which meets every two months, next meeting January.
Members felt this request could go to the new LINk Steering Group which will be in place after the elections.

	· Staff to respond to Hospital. 



	10
	Expanding the Remit of LINks

Steve advised that Hull LINk has made an application to be one of the pilot LINks which will have an expanded remit beyond health and social care. The deadline for this was very tight and there had not been time for consultation. So far 22 applications have been made for 3-4 places.

Members suggested that we be pro-active on this and make contact with the city council and send further information to Department of Health. 


	· Staff to keep Steering Group informed of progress 

	11
	Feedback from the Regional LINk Host meeting

Jonathan, Penny and Ali had attended this event on commissioning in York. 

Ali said it seemed Hull LINk is ahead of others in terms of progress. Early adopters did not seem to be any further on. Jonathan said the key message from the event was for LINk to start building relationships with commissioners early. 


	

	12
	Date of Next Meeting
To be advised following elections. 
AOB

Steve thanked all members for supporting Hull LINk through its early development. The deadline to submit nominations for the Steering Group election is Monday 8 December (5pm). 
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