

Item 4

	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Tuesday 21 July 2009

Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Terry Quinn - Goodwin Development Trust 

· Helen Laws – Ncompass Hull 

· Tish Lamb – Cornerhouse (Yorkshire)

Individual Members

· Chris Lefevre – LINk Vice Chair

· Sally Browne  

· Penny Stephenson  
· Andy Train 

· Ali Lovelock 
Chris chaired the meeting in the absence of the Chair.  

	Apologies:

	· Gabriel Doherty – Humber All Nations Alliance (HANA) – LINk Chair

· Karen Stretton - Choices and Rights Disability Coalition

· Wendy Bennett – North Bank Forum
· Greg Harman – Carers Centre
· Jason Stamp 



	Also In Attendance:

	· Steve Kimberley, Hull CVS Services Manager 

· Ray Duffill, LINk Team Leader
· Jonathan Appleton, LINk Engagement Worker

	Members of the public in attendance:

	· James Fairbanks, LINk Member

	Agenda Item
	Action

	2.
	Declarations of Interest

No declarations were made.

	

	3.
	Minutes of Last Meeting held on 24 June 2009

Sally asked that Sam Bell and David Glenister be recorded as members of the public on the minutes.

Approved as an accurate record.
	Minutes to be published on LINk website.

	4.
	Matters Arising from the Minutes Not On The Agenda

A report had been circulated to accompany the minutes. 
· Regarding the council’s use of the AIDS support grant, Tish advised that the grant is to be used for its correct purpose so this matter is resolved.
· Regarding the offer from Goodwin to recruit LINk members from their BME courses, Terry reported that Adriana Paxton is happy for the LINk to do this and the staff can get her contact details from him. 

· Regarding representation on outside bodies, Ray clarified that the amendment to the governance framework concerns trust board members had been prepared for inserting into the Governance Framework.
· Sally advised she has not had papers regarding conflict of interest.

· Regarding Item 9 on the relocation of ENT services, Terry advised he will follow up on the transport issue after LINk staff have obtained further information from Scrutiny Officer. 

· Regarding ICAS, members agreed that receiving information from them will suggest trends and common issues to be picked up. 

· Members asked for future reports to be more clearly matched up to the relevant part of the minutes.
	· New Membership Engagement Worker to action when in post.

· Steve advised he sent some information but will resend it.

· Staff team to action. 

· Staff team to action. 

 

	5.
	Hull LINk Finance Update
A report for quarter one 2009-10 had been circulated. Earlier discussions with the host had resulted in an agreement to provide quarterly updates and six weekly spend reports. 
Members felt that more detail was needed. The report shows what has been spent but not what it has been spent on. Helen said she thought that the agreement was that full spend analysis would be provided. 

	· Ray and Steve agreed to discuss this issue with senior staff at CVS. 
· Steve agreed to report back to the Steering Group’s Finance sub-group.

· Ray agreed to check on the legal situation and also what is happening elsewhere with budget reporting and report back. 



	6.
	Workplan Update
Jonathan reported on progress with the workplan.
Enter and View

Recruitment of visitors is underway with 12 applicants to be interviewed for the role next week. CRB certificates and references will be obtained for successful applicants. Jason has offered to help run the training for visitors, which will happen in August-September. 

Mental Health Services for Young People

A first meeting of this task and finish group had been held on this with Wendy leading. This had agreed some early plans for this issue. The LINk will focus on access to services for young people and will at an early stage be exploring current provision, strategies and talking to groups involved in this issue. 
Cancer Treatment

A first meeting of this task had been held with Chris and Karen involved. The group agreed to look at the wider issue of quality of care for cancer patients rather than just waiting times. The group will work to conduct a survey to explore people’s views on services and will work with the Hospital Trust and NHS Hull to do this. 


	Reports on progress on all issues to future meetings. 

	7.
	Annual Report – Matter Raised at Scrutiny Commission
Ray circulated a letter from Cllr Butterworth, Chair of the Commission which expressed their extreme dissatisfaction with the report regarding the requests to Adult Services for information. 
Ray explained that the issue arose through confusion as to which letters from the LINk were official requests for information. He suggested some steps to prevent a recurrence:

· Formal requests for information to be clearly branded as such

· Reminders to be issued after 14 days if no response received

· Future annual reports to be circulated in advance of publication to allow an opportunity for amendments
Members felt that perhaps the LINk letters had not been clear and specific enough, but that also the level of co-operation from the department had not been that good.

It was suggested that it would be useful to meet with the scrutiny chair before making a written response. 


	· Improvements to process for information requests agreed. Staff team to institute. 

· Meeting to be sought with scrutiny chair. Chris offered to help with this.



	8.
	Members Forum
A paper had been circulated. Ray proposed that the forum in September/October target  small support groups. Members agreed with the outline proposal. 

	· Staff team to progress plans for the event.

· Members to provide Ray with details of groups to invite.



	9.
	Steering Group Away Day
Ray appealed for members to send him ideas for the format and content of this session. 

	Members to send Ray any suggestions. 

	10.
	Roles of the Chair and Vice Chair
Ray introduced an exercise to look at what these roles involved. Members spent some time in groups looking at different elements of the roles and fed back some initial ideas.
	Ray to write up members’ feedback and draft a revised role description and person specification based on this. To report to a future meeting. 



	11.
	Any Other Business
· Terry thanked Ray for the response regarding the issue of sharing a place on the Steering Group and accepted that the governance framework excludes shared places. Terry advised that Sam Bell is likely to be taking his place on the group in future. Ray advised that there will be many ways to be involved in the LINk in addition to the Steering Group. 
· Sally suggested that the LINk should do some work in response to the new Social Care Green Paper. 


	To be an agenda item for a future meeting. 



	12.
	Date of Next Meeting

Wednesday 2nd September 2009 6 to 8pm, Centre 88.

	All to Note
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