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	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Tuesday 24th November 2009 

Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Sam Bell - Goodwin Development Trust 

· Wendy Bennett – North Bank Forum
· Zia Salik – Humber All Nations Alliance (HANA)
· Tish Lamb – Cornerhouse (Yorkshire) 
· Karen Stretton - Choices and Rights Disability Coalition

· Helen Laws – Ncompass Hull  

Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· Penny Stephenson  

· Sally Browne 



	Apologies:

	· Chris Lefevre – LINk Vice Chair

· Andy Train 

· Greg Harman – Carers Centre Hull
· 

	Also In Attendance:

	· Steve Kimberley, Hull CVS Services Manager 

· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker
· George Campbell – LINk Membership Engagement Officer



	Members of the public in attendance:

	· None


	Agenda Item
	Action

	2.
	Declaration of Interests
Penny is on the West Locality Board. 

Jason, Wendy and Ali declared their work involvement with North Bank Forum and the ONE HULL VCS Forum (Item 13). Tish declared involvement with ONE HULL VCS Forum.

 
	Noted.

	3.
	Minutes of meeting held 28th October 2009 
Approved as an accurate record.

	Minutes to be published on LINk website.


	4.
	Matters arising from the minutes

Away Day – facilitator to be booked.
Finance Sub-group – determine how reserves will be used.
Governance Framework – latest edition to be distributed to new Steering Group.
Mental health in BME Communities.
Marketing Sub-group to look at the budget, particularly with regards to Newsletters / mailouts.

Marketing sub-group to look at gaps in membership.


	JA to book.
SK/JS/PS/HL to action.

HB to distribute at next meeting.
JA to schedule event with HANA.
All sub-group.
All sub-group.

	5.
	Members Update
The Chair highlighted the need for only information relevant to the work of the LINk be raised in this section.
Tish Lamb informed the group of a LGBT Conference taking place on the 3rd December 2009 at the Quality Royal hotel.

Tish also informed the group of three surveys that are being conducted aimed at BME Communities, men and commercial sex workers and asked if anyone interested in completing one of these surveys be directed to Marik at Conifer House.

	

	6.
	LINk Staffing Update

Steve Kimberley informed the group that Barbara Langdale, an existing employee of Hull CVS, had been appointed as the new LINk Administrator. Barbara will be working 14 hours until Christmas and will commence on her full hours of 17.5 hours in January.

	Noted.

	7.
	Workplan Update
The Chair reminded the group of the purpose of the monthly reports. Jonathan Appleton went on to discuss the two key areas from the report for this month; membership and workplan.
Membership
The membership continues to rise and we are on track to reach the targets we set ourselves. Marketing sub-group to look at gaps in membership.
Workplan

Hospital Discharge:

Work will focus around Enter and View visits looking at wards that prioritise emergency admissions. Jonathan will design a pro forma for the enter and view visitors. Visits will take place at two wards at two different hospitals. An Enter & View representatives meeting will take place on 27.11.09 to determine who is interested in conducting these visits. George Campbell will also be liaising with local groups to collect views.
Mental Health Services for Young People:

Meetings have taken place with various groups and two surveys are currently being conducted. The themes that are emerging are around transition, publicity of how to access services and the out of hours access.
Cancer Treatment – Quality of Care:

Survey currently taking place which so far is receiving a good response. Results will be collated after the closing date on 11th December.

Dementia Care:
Event took place on 4th November. A volunteer who has a Social Work Masters on the Dementia Strategy has offered help with the report that is due for completion in December.

Care at Home for Older People:

To be progressed in the new year. 
Learning Disabilities – Access to Services:
Helen Blanchard to attend Better Health Sub-Group meeting on 2nd December.

Personalisation Agenda:

Event and launch of report 1st December.
Respite Care and Support for Carers:

Helen Blanchard to arrange meeting with Carers’ Centre to pick up issues and support their work.
Disabled Access to premises:

Helen currently collecting views.
Mental Health in BME Communities:

Zia Salik to continue to supply periodic updates.

	

	8.
	Request for LINk involvement in NHS Hull Dementia Strategy Steering Group
Jonathan informed the group that Karen Lynch from the Strategic Health Authority had contacted the LINk. Karen will be in Hull for one day per week working on the implementation of the Dementia Strategy.  She is also putting together a Dementia Strategy Steering Group and has asked if the LINk would like to be involved with.

The Chair proposed that Jonathan be involved in this Steering Group since he had been leading on this priority so far.
Moving forward, Jonathan will attend the meetings and will explore how the LINk could fit in with this work.

	All agreed.

JA to feed back on progress.

	9.
	Low Flying Heroes (LINk Forum 29 October) – Feedback and Report on Issues Identified
The Chair highlighted how the issues raised fall in to two categories:
a) Short pieces of work that groups are already working on that the LINk can support.

b) Larger pieces of work to focus on as our current main priority items are completed.

Specific issues discussed include:

Eating Disorders – staff team to discuss with SEED.
Alcohol Treatment – Sam Bell to help explore how the LINk can join up the work already happening.

Transport – larger piece of work. Issues include public transport to hospital; disabled access to transport. Suggestion to involve Adrian at NBF (PIE network). Also Choices & Rights; Community Transport schemes; Motorvation. Penny to help scope the issues and look at the different strands of the problem (parking/ambulances/public transport). LINk is involved in a regional event with other LINks exploring ambulance services in 2010.
Communications – Ali Lovelock highlighted the need to direct people to the information that is available rather than re-create the information. Karen Stretton will research what information Choices & Rights currently have.

GP Receptionists – Tish stated that a mystery shopping survey on sexual health had already been conducted.

Health Checks – Sam can feed back on some of this. A tender has gone out for providers to deliver these.
Children & Babies – Sam and Wendy to lead on this. More clarity needed on what the actual issue is.

The Chair suggested that all issues raised at Low Flying Heroes are to be split into three categories:
a) those that feed in to the current workplan

b) those discussed above that we have specifically said we will work on

c) any remaining issues.

	Staff team to discuss with SEED.
Staff team to liaise

with SB.
Staff team to liaise and set up meeting in new year to include Penny.

KS to assist. 
Staff team to liaise with SB.
SB & WB to progress in new year. Staff team to assist.
Staff team to provide summary for next meeting.


	10.
	LINk Report – Safeguarding and Personalisation 
The report that will be launched at the Personalisation event on the 1st December was presented to the group for information. The report will also be submitted for comment to Adult Services prior to being published.
The Chair explained that the report demonstrates the style that all future reports will follow.

	Report approved.

	11.
	Finance Report
There was a question why the management fee and overheads were showing as a minus figure. Steve Kimberley stated that this may be due to the how the forecasted and actual spend had been calculated and said that he would investigate further.
Communications Costs are still showing an over-spend however there is an under-spend on other areas of the budget.

Reserves remain un-used.
	SK to investigate
Communications sub-group to look at communications budget.

Finance sub-group to determine how the reserves will be used. 


	12.
	Hull City Council Health and Well Being Overview and Scrutiny Committee 
The Chair provided a summary of the meeting with the Hull City Council Health and Well Being Overview and Scrutiny Committee on the 10th November. In Summary:

· Scrutiny are pleased with the progress to date.

· They had asked about the complaint received. The Chair demonstrated to them that the LINk had followed correct procedure. 

· Reports – Scrutiny highlighted the need for the content of reports to be influenced by the experiences of individuals.
· Need to discuss with scrutiny officer how they want reports to be presented.

	JA to contact scrutiny officer. 

	13.
	Hull LINk – ONE HULL VCS Forum Protocol 
The Chair provided a summary of the protocol that had been developed by himself and Steve Kimberley. He explained how this had already been presented to the ONE Hull CVS Forum and that had approved it on the grounds that the protocol was evidently in place and working. The group were asked if they too were happy to agree to the protocol.

	All agreed.

	14.
	Steering Group Election 
Jonathan highlighted how the Steering Group election had been implemented according to the agreed timeline. Nomination forms have been distributed and returned. Four individual candidates and four group candidates will be standing for election. Voting packs have been sent to all members this week and the deadline for return of ballots is 5pm Monday 7th December. All candidates will be informed of the outcome on Tuesday 8th December and the results will be publicly announced at the AGM on Wednesday 9th December.

Chair advised that Vice Chair Chris Lefevre is standing down and will be thanked in writing. 


	Noted.


	15.
	Hull LINk AGM 9 December 2009 
Members were asked to inform the staff team of their attendance at the AGM.

	

	16.
	LINk Events Update

LINk AGM – Quality Royal Hotel, Wednesday 9 December, 4-6pm

Personalisation Update – Endsleigh Centre, Tuesday 1 December, 9.30-12.30pm

Steering Group Away Day – Endsleigh Centre, Thursday 11 February 2010, 9.30-4.30pm

	Noted.
Noted.
Steering Group members to supply ideas for the day.

	17.
	Public Questions
No members of the public were present.

	

	18.
	Schedule of next meetings

The group provisionally agreed to the following dates for 2010:
· Wednesday 20th January 2010 

· Wednesday 17th February 2010 

· Wednesday 31st March 2010 

· Wednesday 12th May 2010 

· Wednesday 23rd June 2010 

· Wednesday 4th August 2010 

· Wednesday 15th September 2010 

· Wednesday 27th October 2010 

· Wednesday 8th December 2010 

The newly elected steering group members are to approve these date also once elected.

	

	19.
	Christmas 2009

The group were asked if they would like to have a Christmas gathering. Due to other commitments all members declined.

	

	20.
	Date of Next Meeting

Wednesday 20th January 2010 6pm to 8pm, Centre 88.


	Noted.
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