Steering Group Member Profile

Name: Pam Quick

Group/
Organisation:
(if applicable)

Personal Statement

| have been employed as a Registered General Nurse, a Community Midwifery Sister, a Post-
Graduate Research Assistant, and a College Lecturer in Health and Social Care (where | taught
students from different educational levels from Learning Difficulties to Advanced level).

I now work part-time with the University of Lincoln (Hull) as a member of the SUPA (Service User
Participation Advisory) Group which is the Service User and Carer Involvement within the Social
Work Student (both undergraduate and post graduate) courses. | am also involved in commenting
on the documentation being prepared for new registrations for Health and Social Care starting in
2010 with the Care Quality Commission. | am an Expert by Experience working with CSCI (Social
Care Inspectorate) visiting or phoning service users at inspection and finding out if their care and
support is to a standard that | would expect for myself. | contribute to the report that is written. | am
also self-employed.

As a volunteer | work with Hull and East Riding NHS in two areas: the Patient Environment Action
Team as a Lay Member, and Chair of the Orthotic Support Group; Member of Hull City Council’s
Disability Focus Group; Board Member for Choices and Rights Coalition.

| am passionate from my experience and knowledge as a Nurse, Midwife, Lecturer, Service User
and Patient, that everyone given Health and Social Care Services has a right to be treated as an
individual and that individuals are given the rights, care and support for quality of life. | believe that
everyone who does not have a voice may be given the opportunity to help improve their own
treatment and those of others. It is essential that those providing care and health services receive
feedback to improve their skills.



Declaration

of Interests

PAID INTERESTS Includes employment, self em

loyment and paid work as a director or governor

Organisation/Business

Nature of Interest

CQC

Registration Information Group.
Expert by Experience.

University of Lincoln

Student Social Worker — Speaking to them as a
service user.

Utility Warehouse Discount Club

I work for myself helping others reduced their
bills and earn money.

VOLUNTARY/UNPAID INTERESTS Includes voluntary activity and work as an unpaid trustee

Organisation/Business

Nature of Interest

Hull City Council Disability Focus Group

| bring problems to meetings. | look at and
discuss information produced by the Council.

Choices & Rights Disability Coalition

| am a member of the board.

Hull & East Yorkshire Hospital

| am a member of the PEAT Team.
| am a member of the Orthotic Support Group

OTHERS Please indicate any other interests you

may feel relevant to disclose

Organisation/Business

Nature of Interest




