

Steering Group meeting 20.01.10



	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 20th January 2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Sam Bell - Goodwin Development Trust 

· Wendy Bennett – North Bank Forum
· Sam Chaney – Carers’ Centre Hull

· Tish Lamb – Cornerhouse (Yorkshire) 
· Helen Laws – Ncompass Hull  

· Karen Stretton - Choices and Rights Disability Coalition

Individual Members

· Jason Stamp (Chair)
· Sally Browne 

· Andy Train

· Ali Lovelock 

· John Lawrence

· Penny Stephenson  



	Apologies:

	· Pam Quick
· Zia Salik – Humber All Nations Alliance (HANA)


	Also In Attendance:

	· Steve Kimberley, Hull CVS Services Manager 

· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker
· George Campbell – LINk Membership Engagement Officer

· Barbara Langdale, LINk Administrator



	Members of the public in attendance:

	· None


	Agenda Item
	Action

	2.
	Steering Group Election Results
The Chair provided an overview of the Steering Group election, the results of which were officially announced at the AGM on December 9th 2009. The elected candidates were:
Individuals
Pam Quick

John Lawrence

Groups
Choices & Rights Coalition, represented by Karen Stretton

Cornerhouse Yorkshire, represented by Tish Lamb
Since the last meeting Sam Chaney has replaced Greg Harman as the Carers’ Centre representative.

The Chair welcomed the new members to the group.

	

	3.
	Election of Steering group Chair and Vice Chair 
Jonathan Appleton explained the need to elect the Chair and Vice Chair for the new year, as stated in the Governance Framework (section 5.5).

Jonathan described the role of the Chair and asked for expressions of interest from the members.
Jason Stamp declared his interest in continuing his role as the Chair. Sally Browne proposed Jason to be the Chair and Ali Lovelock seconded this.

No other candidates express an interest. Jason Stamp was elected as Chair unopposed.

Jonathan asked for expressions of interest for the role of Vice Chair.

Helen Laws declared her interest. This was proposed by Sally Browne and was agreed by all members.

No other candidates express an interest. Helen Laws was elected as Vice Chair unopposed.

	

	4.
	Declaration of Interests

The Chair asked all members to complete a new Declaration if Interests Form and highlighted the need for members to continuously keep this up to date throughout the year.
The Chair asked members if they had any interests to declare in terms of this agenda.

The Chair stated that he was a member of the North Locality Board for the PCT.
Penny Stephenson declared she was a member of the West Locality Board for the PCT.

	Members to supply staff team with updated forms as changes occur.
Noted.

Noted.

	5.
	Minutes from Meeting held 24th November 2009

Approved as an accurate record.

	Minutes to be published on LINk website.


	6.
	Matters arising from the minutes
Action Item 2 - Mental Health in BME Communities – joint event to be arranged with HANA:
Item still outstanding. Jonathan explained that HANA is planning a health focussed event that the LINk may be able to support.

Action Item 7 – Away Day Facilitator:

Jonathan informed the group that a brief for the away day had been developed and sent to various facilitators. Two facilitators responded to the brief and Anne Hames was selected based on her proposal being more aligned to the needs from the day. Jonathan stated that he and Jason would be having a meeting with Anne on Friday 22nd January to discuss the day further.

Sam Bell declared she would be unable to attend the away day.

	JA to follow up with Linda Tock at HANA.

Noted.

	7.
	Members Update
Tish Lamb informed the group of the LGBT conference she attended on 3rd December 2009. Tish stated that this was a well received conference and a report will be issued to all delegates that attended. Tish also stated that the event raised a number of issues that could potentially feed in to the work of the LINk and that a lesbian conference is now being considered that will look at a range of health issues.
Sam Bell raised the ‘Total Place’ concept as something the LINk needs to be aware of in the future as pilots are currently taking place around the country. 

Jason Stamp informed the group of a North Locality Board meeting he attended. This meeting discussed their community engagement activities and demonstrated that the issues they were finding were the same as the issues that had been raised at LINk engagement events. Jason suggested that rather than the LINk and the Locality Board duplicate work, they should look to work more closely in the future.

	Noted.
Sam Bell to supply the group with a briefing paper on the concept.

Staff team to explore joint working opportunities.



	8.
	Steering Group Away Day 11th February 2010
As per item 6, the facilitator has now been booked for the away day.
The day will take place at the Endsleigh Centre, 9:30am – 4:30pm.

	Noted.

	9.
	Workplan Update
Jonathan provided a summary of the current membership. Overall membership is continuing to increase with some of the previously under-represented ages beginning to increase also. Plans are also now in place for the recruitment of more males as this group too has been under-represented to date.
Workplan

Hospital Discharge:
Engagement work has taken place with vulnerable groups through the Carers’ Centre and Hull Churches Home From Hospital. The first use of the Enter and View power has also taken place at Castle Hill Hospital (a second visit to take place on 28.01.10 at Hull Royal Infirmary). Helen Laws, one of the Enter and View visitors to Castle Hill Hospital, provided an overview of the visit stating that they didn’t get as many people to discuss the issue as they had hoped. Helen stated that due to this they then decided to wait until visiting time when family members were present which resulted in more patients willing to discuss the issues.
Jonathan highlighted that once all the planned enter and view visits have been completed; the results will be collated and will form part of the report that is due to be published in February 2010.
Mental Health in Young People:

Wendy Bennett informed the group how the report was compiled; stating that she and Jonathan had spent a lot of time conducting interviews with commissioners, managers and people from the voluntary sector. The Chair praised the report, stating it to be thorough and professional.

Cancer Treatment – Quality of Care:

Karen Stretton stated that the process of analysing the survey results and compiling the report is underway. The overall feedback received has been that patients are generally happy with the service they have received, however when things have gone wrong they have been quite significant. 

Dementia Care:

The PCT has set up a group to work on implementing the Dementia Strategy. Jonathan attended the first meeting of this group. The main areas of discussion at the meeting were the need for a media campaign to generate awareness around Dementia, and also the need for more momentum in implementing the strategy as Hull is currently behind in this.

Care at Home for Older People:

 Jason and Jonathan to discuss how the LINk can feed in to the Older Peoples Strategy.
Learning Disabilities – Access to Services:

LINk continues to attend the Better Health sub group meetings. Helen Blanchard has arranged a meeting with Trish Bailey, the Chair of the group, to discuss how the LINk can become more involved.
Personalisation Agenda:

The event held in December proved to be popular and has led to people being more informed on the subject. A follow up event is to be scheduled for June 2010 to look at the issue one year on.
Respite Care and Support for Carers:

Significant partnerships have been formed with the Carers’ Centre through ongoing engagement activities. A meeting held in December raised some potential aspects for the LINk to support on in the future.

Disabled Access to Premises:
Research and engagement activity have been carried out and have demonstrated that it is a wide ranging issue with a number of potential routes. One of the most topical aspects has been the Changing Places campaign and so could be a good focus for work. Issue to be discussed further as part of the new workplan for the year ahead.

Mental Health in BME Communities:
Quarterly update meeting due at next meeting.

	JA & JS to action.

JA to book and arrange date.

ZS to arrange update.

	10.
	Response to LINk Report on Safeguarding and Personalisation.

Jonathan explained to the group that these letters were in response to ‘Safeguarding and Personalisation’ report that was officially submitted to Hull City Council and the Safeguarding Adults Board. Both responses were received within the required 20 day timeframe.

Overall the group declared they were happy with the responses received.

Wendy Bennett stated that guidance around Vetting and Barring had been recently published and that may be of use to the ongoing work in this area.


	AL to supply JA with the guidance document.

	11.
	LINk Reports
Mental Health Services for Young People:
The draft report has been sent to all people that are discussed in the report and have until Monday 25th January to respond with any amendments. The finalised report will then be officially submitted to NHS Hull and Humber Mental Health Teaching NHS Trust. Nathan Turner at Hull City Council has also suggested the report is sent to local MPs for their information. The report will also be published on the LINk website, will be sent to all that played a part in the research and will also be presented to the Overview and Scrutiny Committee in February.

Sam Bell suggested that the section on Single Point of Access be checked for clarity.
Dementia:
Report will be officially submitted to NHS Hull and will go to the Overview and Scrutiny Committee for information. The partnership that performed the research (Hull LINk, North Bank Forum and the Alzheimer’s Society) will continue to follow up on the progress with the strategy implementation.

	Noted.
S. Bell & S. Browne to discuss with WB and JA.

Noted.

	12.
	Finance Report
The issue of some sections still showing a minus was raised. Steve Kimberley explained that the host’s Finance Manager is currently off sick so he has not been able to clarify this yet.
The Chair then closed the meeting to the staff team (JA, HB, GC, BL) whilst the Steering Group discussed elements of the budget. Steve Kimberley as the host representative remained present. Minutes of this section of the meeting are available on request to Steve Kimberley.
 
	SK to follow up with Finance Manager on her return.



	13.
	LINk Priority Issues for 2010 
The Chair explained that as some priority issues are now coming to a close, some space will be made available on the workplan to allow work on new issues. The Chair stated how the last year has highlighted the resources available only allow for a certain amount of work at any one time, and how there is a need for members of the Steering Group to take leadership on some issues. 
The group were then asked to select two issues from those raised at the Low Flying Heroes event to take forward as priorities. The group selected:
· Patient Transport and Ambulance Services

· Maternity, Babies and Children

It was also suggested that the LINk support existing activity on the following issues:

· Alcohol Services (Abstain)

· Eating Disorders (S.E.E.D.)

Priority issues for 2010 to be discussed further at the away day.

	AL & PS work with the staff team to scope the separate elements of the issue.
WB & S. Bell to work with the staff team to scope the issue with a focus on maternity. 

	14.
	Plans for LINk forum March 2010 
The next LINk forum will take place in March/April 2010. The Chair asked the group to consider themes for this forum which will then be discussed further at the away day.

	Steering group to consider ideas of theme.

	15.
	LINk Communications Sub-group
Ali Lovelock provided an overview of the first meeting of this group.
Website – requires modernising and updating.

Newsletter – needs to be more impactful and less wordy.

Facebook – usage needs to be increased.

Poster – reduce to just one and make more impactful.

Community Bus – potential to be used for an engagement event.

Events – to be held at community venues. Consider use of smaller venues around the city to allow for greater engagement with attendees and also enables a comparison of opinions from different areas. 


	AL & ZS to look at separately.
Group to arrange next meeting and discuss next steps in progressing with changes.

	16.
	LINk Contract Monitoring and Performance Review of LINk Host

The Chair stated that the Council are impressed with the work performed so far and that the requirements of the contract are being met.
The Council would like to meet with the Steering Group in the future to discuss their expectation of the LINk host. This will enable the Council to then consider the re-tendering criteria for the project.

	Noted.

	17.
	LINk Events Update

Steering Group Away Day – Endsleigh Centre, Thursday 11th February, 9:30am – 4:30pm.
Hull City Council Community Care Services Event – Brunswick House, Monday 15th February, 9:30am – 12:30pm.
Yorkshire LINks/Ambulance Trust Conference – Normanton Golf Club, Stanley, Wakefield, Thursday 11th March (mid morning to mid afternoon).


	Noted.

Noted.

HB, PS and AL to attend.

HB to clarify exact times to group.

	18.
	Public Questions
No members of the public were present.

	

	19.
	Any Other Business
Helen Blanchard and Karen Stretton asked the group for dates of any older people’s events they could attend to collect views on the Extra Care Housing consultation.
The Chair stated the need for a protocol of working with the East Riding LINk needs to be developed, particularly now that Hull LINk has conducted enter and view visits at shared services. It was suggested that the two steering groups meet informally to discuss how to proceed with this protocol.

	Group to keep HB, KS & AL informed of any relevant events.
JA to contact Susan Oliver, East Riding LINk lead to arrange the meeting.

	20.
	Date of Next Meeting

Wednesday 17th February 2010, 6pm to 8pm, Centre 88.


	Noted.
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