

Steering Group Meeting 31.03.10

Item 3



	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 17th February 2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Sam Bell - Goodwin Development Trust 

· Wendy Bennett – North Bank Forum
· Sam Chaney – Carers’ Centre Hull

· Tish Lamb – Cornerhouse (Yorkshire) 
· Karen Stretton - Choices and Rights Disability Coalition

Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· John Lawrence

· Penny Stephenson  



	Apologies:

	· Pam Quick
· Zia Salik – Humber All Nations Alliance (HANA)
· Andy Train

· George Campbell

· Helen Laws – nCompass Hull (Vice Chair)

· Sally Browne 


	Also In Attendance:

	· Steve Kimberley, Hull CVS Services Manager 

· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker
· Barbara Langdale, LINk Administrator



	Members of the public in attendance:

	· Mariette Glover, Assistant Head of Social Care and Housing


	Agenda Item
	Action

	2.
	Declaration of Interests
The Chair declared that he was a member of the North Locality Board for the PCT.

Penny Stephenson declared she was a member of the West Locality Board for the PCT.

	Noted.
Noted.

	3.
	Minutes of Meeting held 20th January 2010
Approved as an accurate record.

	Minutes to be published on LINk website.


	4.
	Matters arising from the minutes

Action Item 6 – Jonathan informed the group of a Personalisation event taking place on 18th March, hosted by City Healthcare Partnership.
Action Item 16 – Jonathan informed the group that we have we have created a joint press release with NHS Humber Foundation Trust focused on the mental Health for Young People report. We are currently awaiting approval from the Trust for this to be released.

Action Item 17 – Helen Blanchard gave the group an overview of Yorkshire LINk/Ambulance Trust Conference taking place on 11th March, 10.30am to 3.30pm. The conference is taking place in Normanton near Wakefield and will include presentations from both LINks and the Yorkshire Ambulance Trust, and also workshops looking at how LINks and the Trust can work more effectively together. Steering Group members are invited to attend the event and travel to the event can be claimed.
Action Item 18 – Helen B informed the group of the work that has been taking place around the Council’s Extra Care Strategy. The LINk has attended a number of meeting, visits and workshops to look at Extra Care Housing and generate ideas for specification of the schemes planned for Hull. The LINk has responded to the Council’s consultation on the strategy as a whole, and is now conducting a survey into what individuals would like from the housing. 

	Staff team to circulate details around Steering Group.
Noted.
Steering Group members to inform staff team if interested in attending the event.

Noted.



	5.
	Members Update
Sam Bell provided the group with copies of an accessible summary of the National Dementia strategy.

	

	6.
	Steering Group Away Day
The Chair asked members for their thoughts on the day. Overall, members felt the day went well and helped people to get to know each other better.
The Chair then gave a summary of the three workshops conducted on the day and the outcomes of these as presented in the facilitators draft report:

Session 1 – Review new priorities for coming year. This session produced a number of actions that will provide a good basis for planning work on these priorities.

Session 2 – Identifying the skills and knowledge amongst the group. This session highlighted that the group holds more skills than realised and so there is a need to determine how best to use these.
Session 3 – Group Etiquette – protocols for group meetings. This again provided a good basis to form a future protocol.

	Chair and staff team to devise action plan to put in place recommendations from away day. To be discussed at next meeting.

	7.
	Role of the Steering Group
The Chair explained that one of the issues that arose from the Away Day was the different understandings of the role of the Steering Group by the members. The Chair directed members to an extract from the Governance Framework (Section 5, page 6) that explains the role of the Steering Group. Members were asked if they felt any changes needed to be made to the description. All members agreed that no amendments were required.

	

	8.
	Performance Monthly Report and Workplan Update
Membership:
Jonathan provided a summary of the current membership. Members noted the under-representation among males. The Chair stated that the Overview and Scrutiny Committee had raised the lack of male membership at the last meeting, asking if the LINk were therefore missing potential issues in this group.  The Chair also stated that the NHS were having problems with attracting men to the membership also and attributed the problem to the female orientated nature of the industry. It was suggested that plans be developed for increasing male membership. The Chair also suggested that Adriana Paxton, Community Cohesion Manager for the Goodwin Centre be approached as she has a strong links with BME groups. 
Communications:
With regards to Communications, the group as a whole highlighted the need to look at the usage of Facebook. A lack of resources has meant the site has not been updated regularly and activity has not been monitored. Also there is a need to ensure members of Facebook translate in to members of the LINk also.
Governance:
The Chair informed the group that the LINk had received a Freedom of Information Request via the Council from Which magazine. The information they requested was in relation to the amounts of money the LINk spends and receives. In response to this and within the guidelines of the Freedom of Information Act, the LINk submitted the annual budget.
Workplan:

Hospital Discharge:

Report currently being written, due to be published next month.

Mental Health Services for Young People:

Report submitted to authorities, response due w/c 01.03.10

Cancer Treatment – Quality of Care:

The outcomes of this investigation are mainly positive and so the report will not follow the same format of having recommendations like previous reports have had.  The team have been exploring how best to present the information, with the final report due for completion next month.

Dementia Care:

Report has been submitted to authorities, response due w/c 22.02.10. Jonathan has also attended the Strategy Implementation Group which is currently looking at a local awareness campaign and a list of actions that are to be addressed.

Personalisation:

A follow up event is to be scheduled for June 2010 to look at the issue one year on. Planning for this event needs to be addressed over the next two months.
Respite care and support for carers:

The LINk will be attending the ‘Caring for Carers’ Consultation day on 24th February. The event will primarily be looking at how things can be improved for carers.

Learning Disabilities:

Helen B is liaising with Trish Bailey, Chair of the Better Health sub-group of the Learning Disability Partnership Board on how the LINk can feed in to the Death by Indifference campaign.

Disabled access to premises:

This will be more actively addressed in the coming year’s workplan. LINk to work with Choices and Rights Coalition on which aspects are to be addressed.

Mental Health in BME Communities:

HANA to supply progress report to Steering Group meeting of 31.03.10. Tish raised the question of the effects that newer treatments such as Cognitive Behaviour Therapy were having and how this affects services users being able to re-access services if a relapse occurs. HANA to be asked if any information relating to this can be presented in their next report.

	Plans to be developed for increasing male membership.

Adriana Paxton to be contacted.

Communications group to action at next meeting.

Noted.

Event planning to commence.

Staff team to contact HANA for the inclusion of this information in their report.

	9.
	New Priorities Update
The Chair presented a summary of the proposed priorities for the coming year and asked members their thoughts on these issues.
Maternity:

Members felt it was unclear what part of this issue the LINk should examine. The Chair suggested the issue no longer be classed as a top priority and that the LINk conducts consultation around the issue. From this research it can then be determined if there is an issue for investigation. 
Transport:

Currently too big an issue so the task and Finish group are to scope the issue and break it down to a more manageable project. The Chair suggested that the group uses the report from the Away Day as a starting point.

In light of the maternity issue now not being treated as a top 3 priority, it was agreed that Alcohol Services take its place. Sam Bell informed the group that she had already conducted a lot of research into this issue that could form part of this investigation.
Disabled Access:

LINk to meet with Choices and Rights Coalition to determine which aspects to address.

Eating Disorders:

Helen B is meeting with S.E.E.D. to discuss engagement and gaps in services.

Opening times at health premises:

George to meet with NHS Hull to discuss existing action to address this issue.
Extra Care Housing:

Helen B and Ali in process of conducting survey and information to feed into Council’s business plan.
	Wendy, Sam B and Helen B to draw up action plan and survey.
Ali, Penny and staff team to draw up action plan.

Sam and staff team to draw up action plan.



	10.
	Finance Update
The Chair circulated the minutes from the closed item of the last minute. All members approved these as a true and accurate record.
With reference to the monthly budget, the Chair highlighted that there was a significant overspend on newsletters/mailouts and suggested that the Finance sub-group consider the increased membership when setting this part of the budget for next year.

Out of the current £16,224 underspend the Chair suggested that £1000 of this be allocated to newsletter/mailouts and £350 be allocated to the forum in March. As agreed be members, further reserves are to be allocated to staffing costs. The Chair suggested that the remainder of the reserves are carried forward to next year’s budget.

	Finance sub-group to set budget for next year.

	11.
	Hull City Council Health and Well Being Overview and Scrutiny Committee (OSC)
The LINk presented their quarterly update to the OSC on 9th February.
Overall the committee are pleased with the LINk’s progress and stated that the reports produced were well presented and accessible.

The committee were very interested in the Mental Health for Young People report and particularly noted the recommendations around transition and out of hour’s services. The committee is to investigate CAHMS and will feed this information into their report.

The committee suggested that the LINk addresses the following:

· The under-representation of males and BME groups in the membership.
· What the LINk will do to follow up on recommendations.

· Inform the committee of the responses received from statutory agencies.

· How to more effectively publicise the LINk and consider using Hull in Print and also use the reports to generate publicity.

	Staff team to develop process.

Communications sub-group to consider at next meeting.


	12.
	Events Update
LINk Forum – 1pm – 4pm, Monday 29th March 2010, Albemarle Music Centre, Ferensway, Hull.
Lunch will be provided at the event at 1pm and the event is to commence at 2pm. Parking is available in St. Stephens’s car park. 

The event will include feedback on the report recommendations, an update of work so far, announcement of new priorities and an opportunity for members to share their thoughts on these, an opportunity for members to share any new issues, guest speakers including a talk from Epilepsy Action, and networking/displays.

Event publicity and booking forms will be sent out w/c 22.02.10.

	Noted.


	14.
	Any Other Business 
John Lawrence provided the group with a letter from the New Hall Surgery for information. The letter outlines a new telephone appointment booking system the surgery is implementing. Under the system, patients speak directly with a doctor who then, with a better understanding of the problem, advises the best person to book an appointment with, thus using available appointment more efficiently.
The Chair informed the group of the contract to take place on 10th March. Feedback to be provided at next meeting.
	Noted.

Feedback to be provided at next meeting.
 

	15.
	Date of Next Meeting

Wednesday 31st March 2010, 6pm to 8pm, Centre 88.
In light of the current meeting times/dates being inconvenient for some members, the planned dates and timings will be discussed at the next meeting.

	Noted.

Noted.
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