


	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 31st March 2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Wendy Bennett – North Bank Forum
· Sam Chaney – Carers’ Centre Hull

· Tish Lamb – Cornerhouse (Yorkshire) 
Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· John Lawrence

· Penny Stephenson  

· Andy Train

· Sally Browne 


	Apologies:

	· Pam Quick
· Helen Laws – nCompass Hull (Vice Chair)

· Karen Stretton - Choices and Rights Disability Coalition
· Sam Bell - Goodwin Development Trust 



	Also In Attendance:

	· Steve Kimberley, Hull CVS Services Manager 

· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker
· George Campbell, LINk Membership Engagement Officer

· Barbara Langdale, LINk Administrator



	Members of the public in attendance:

	· David Glenister, Chair of Mental Health Action Group


	Agenda Item
	Action

	1.
	Welcome, Introductions and Apologies

The Chair proposed that, as Vice Chair Helen Laws is currently recuperating from an operation, Penny Stephenson act as interim Vice Chair in Helen’s absence. 

	Agreed. Penny to proceed as interim vice chair until Helen L’s return.

	2.
	Declaration of Interests
The Chair declared that he was a member of the North Locality Board for the PCT.

Penny Stephenson declared she was a member of the West Locality Board for the PCT.
	Noted.
Noted.

	3.
	Minutes of Meeting held 17th February 2010
Approved as an accurate record.

	Minutes to be published on LINk website.


	4.
	Matters arising from the minutes

Item 3 – Yorkshire Ambulance Conference, 11th March 2010. Ali and Penny attended this event and stated that it had not been as useful as they had hoped in relation to the new hospital transport priority. Helen B stated that some of the information relating to eligibility could be used in the hospital transport investigation.
Item 6 – BME Membership. George has attended a meeting with Adriana Paxton whereby they discussed holding joint focus groups to recruit BME members. George has also supplied Adriana with surveys and membership forms for distribution to relevant contacts. 
Item 8 – HANA Delivering Race Equality in Mental Health Care in BME Communities Project. Re Cognitive Behavioural Therapy - Helen B has followed this up with HANA who said no issues had been raised.
Item 9 – Disabled Access Priority. Sally requested that availability of audio loops be included in this research. The Chair informed Sally that as there are a number of avenues that could be approached within this priority, a meeting has been arranged with Choices and Rights on 16.04.10 to determine what would be the most valuable piece of research. The Chair suggested Sally feed in any ideas for this priority to the staff team.
Item 15 – Opening Times at Health Premises. George has met with NHS Hull to determine the actions that have already been taken on this issue. The outcome of the meeting highlighted that NHS Hull have already progressed quite far with this and so no further LINk involvement is required at this time. The progress will be communicated to LINk members via the next newsletter in April, and progress will be further followed up in 6 months time.
Item 17 – Monitoring the implementation of report recommendations with statutory bodies. Moving forward, all reports will now state how recommendations will be followed up. 

	Noted.

George to follow up with Adriana to set dates for the focus groups.

Noted.

Noted.
George to follow up on progress in September.

Noted.

	5.
	Members Update
Sally informed the group of a paper that Rethink will be distributing to all MP candidates, which highlights the issue of service users of mental health services potentially missing out on basic treatment. A petition will also be conducted which will be presented to the local MP following the election. 

Sam C informed the group of the Carers Centre Bus roadshow that will be taking place around the city between 13th-17th April. Sam will distribute further details to steering group members via the LINk team and asked if members could help out in distributing the details around their networks.

	Noted.
Sam C to supply details to Helen B.

	6.
	Steering Group Away Day
Overall the group felt that the facilitator’s report was a fair reflection of the day. The Chair suggested that the steering group meets again for half a day at the end of May to discuss the forthcoming Annual Report.
	Staff team to arrange date and venue.


	7.
	Arrangements for Steering Group Meetings
The Chair referred members to an email that was sent to them on 11th March asking for their feedback on the suitability of the planned dates, times and venue for steering group meetings. After discussion it was agreed that, whilst it is difficult to accommodate everyone’s preferences, the best option was to leave the current schedule for 2010 unchanged.

	Inform absent attendees of this decision.

	8.
	Protocol with East Riding of Yorkshire LINk
Susan Oliver, Delivery & Development Manager for the East Riding of Yorkshire LINk, has submitted the protocol to the Hospital sub-group of the East Riding LINk for a response (it was presented to this group as the full Steering Group meeting did not have a meeting scheduled in this timeframe). The East Riding LINk sub-group did not approve the protocol, stating that their preference would be to have a general protocol to be used with all LINks rather than have a specific protocol with Hull LINk. It was agreed that a letter be sent pointing out the difficulties with this position and asking the full steering group to reconsider the decision.

	Jonathan to write to Susan Oliver.

	9.
	Performance Monthly Report and Workplan Update
Membership:
Membership continues to rise at a steady rate. A joint event is planned with HANA to increase BME membership and plans have been developed to increase male membership (see item 14). The number of people engaged with at events and groups is now also being recorded as this accounts for a significant amount of people that are being consulted with but is not reflected in the membership figures due some people not wishing to opt for full membership.

It was suggested that it would be useful to determine if the LINk demographic breakdown reflects the Hull demographic breakdown.

It was requested that all membership figures on the performace report be displayed as by month as opposed to cumulative and a total be displayed at the end of each table. It was also requested that the title of each table displayed more explanation.
Communications and Governance:

The LINk website is performing well with the statistics showing that people are spending more time on the site when they visit. The Spring Forum on the 29th March was well supported with 50 attendees and overall feedback has been positive. The next forum will be planned for June and also a joint event is planned with North Bank Forum to look at the Alcohol priority.

Workplan:

Responses have now been received for the mental health services for young people and dementia reports (see item 10). 

The cancer diagnosis report has now been formally submitted with responses due by the 16th April. The Chair explained the findings have led this report to be about patient experience and positive feedback as opposed to making recommendations for improvements; highlighting that the LINk’s role is as much about promoting good practice as well as the less positive feedback.
The hospital discharge report is now in the final draft stage. The report is quite powerful in terms of its finding and could potentially attract a lot of interest. This report will be formally submitted within the next two weeks once fully approved.

Sally asked about the planned event focussed on the care at home for the elderly issue. This event is still being planned and members will be informed as more details become available.

	Noted.

Staff team to provide breakdown.

Helen B to amend report.
Noted.

Noted.

	10.
	Response to LINk reports
Jonathan informed the group that each of the bodies had responded to both the mental health and dementia reports within the required timescales and stated that there had been a mixed response in terms of the level of detail. In summary, the outcomes were:
Mental health services for young people:

A positive response was received from the Humber Foundation Trust with then stating they would be formalising protocols in terms of transition. The LINk has also been invited to present the report to the Trust board in May. A key commissioning group at NHS Hull will consider the report.
Dementia:

All the recommendations will be incorporated in to the Dementia Strategy Implementation plan.

Jonathan has drafted guidance for respondents and has met with NHS Hull to discuss responses to LINk reports.

	Noted.

	11.
	New Workplan Issues – Action Plans
The Chair asked if members felt anything should be added or amended to the action plans:

Maternity: It was suggested that the group approaches the Teenage Pregnancy Support Service.

Transport: It was suggested that the evidence compiling is to commence after the bus event.
Tish suggested that the findings from a forthcoming GUM report should also feed into the transport priority.

The Chair stated that the timescales if these new issues will allow for some new smaller pieces of work to be conducted commencing around August. 

The Chair requested for updates of these plans to be supplied at the next meeting.

	Helen B to contact.

Helen B to amend action plan.
Tish to provide staff team with report when available.

Staff team to provide update at next meeting.



	12.
	Communications Group Feedback
In summary, the outcomes of the last sub-group meeting were:

Website – this had been an issue but has now improved with the new design and update.

3m x 1m Promotional banner – due to the costs involved the group decided not to proceed with purchasing a banner.

Facebook – due to the time and resources required to maintain the Facebook page, the group agreed that the page should be removed for the time being with the focus being on the website instead. 
	Email to be sent to Facebook ‘Friends’ and page deactivated.


	13.
	Finance Report and Budget
The Chair closed this section of the meeting to the staff team (JA, HB, GC, BL) and members of the public. Steve Kimberley as the host representative remained present. This item to be separately minuted.
	

	14.
	Membership – Male Recruitment

The difficulty in recruiting male members was highlighted. It was suggested that in future an issue led approach would be one of the best methods of engagement. George then referred the steering group to the proposal of all members recruiting one male per month. By doing this, male membership could be doubled in a period of 6 months. All members agreed to proceed with this proposal.

	George to distribute membership forms to members for recruitment.

	15.
	Delivering Race Equality in Mental Health Project
The Chair referred the group to the project update supplied by HANA. The Chair advised if member had any specific questions that required answers, that these be directed to Zia.

	Noted. 

	16.
	Public Questions

David Glenister, Chair of the Mental Health Action Group declared that he had a number of concerns that he would like to bring to the attention of the LINk Steering Group.
David referred to a letter from the LINk Chair regarding HANA’s Delivering Race Equality in Mental Health Care Services project. He referred to the section that states ‘This is a piece of work commissioned through an open tender process by NHS Hull, and as such all outputs, activity and financial spend are monitored directly by NHS Hull.’ David queried this.

The Chair stated that he had responded to this in his letter whereby he stated that as an organisation, the Hull LINk is not responsible for monitoring outcomes and spend of specific projects, nor is the BME Mental Health Community Development Project accountable to the Hull LINk for its activity, outputs and financial spend. He advised that the LINk’s role is to focus on how the provision of services impacts on services users. 
David also referred to the Human Rights and Race Equality Bill in terms of equity of access to mental health. The Chair replied that this was a question that should be directed at HANA who are delivering the project and advised that the LINk could help him to address that to them if he wished. 
Sally Browne at this point stated that the role of the LINk is about ensuring that the services that are provided in Hull reflect what Hull service users would like to receive and it is not the responsibility of the LINk to do what David is requesting. 
Wendy Bennett advised that for the mental health services for young people report, the LINk would have welcomed more involvement from services users and that the LINk had achieved their best in time available. Wendy continued by saying that it is always an ambition of the LINk to gather more service user responses. 
David asked if the LINk could make available funding to voluntary and community groups to assist in gathering user involvement. The Chair replied by stating that the LINk does not have the finances available to provide funding to groups and this is not part of LINk’s role.
David stated that he was concerned that workplan priorities were being driven by national strategies rather than local concerns. The Chair replied that all priorities have been determined by local people.
David was concerned that the environment at meetings was not suitable for people with disabilities. The Chair responded that if people have issues with this they should be raised with the staff team.

David requested a written response to the concerns he has raised. The Chair advised that he would happily respond in writing if the concerns are put into writing. David replied to this stating he would like to see a copy of the minutes beforehand.

	Minutes to be distributed to David Glenister.



	17.
	Events Update

LINk Bus – Friday 7th May 2010, 10am – 2pm, Queen Victoria Square, Hull.
	Noted.

	18.
	Any Other Business

Steve Kimberley informed the group of a tender that has been awarded to CVS. The tender involves delivering a series of events for LINks from the Yorkshire and Humber region to come together. Steve advised that this will be managed entirely by the CVS Services team and will not impact on the LINk staff team.

	Noted.

	19.
	Date of Next Meeting

Wednesday 12th May 2010, 6pm to 8pm, Centre 88.
	Noted.
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