


	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 12th May 2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Wendy Bennett – North Bank Forum
· Helen Laws – nCompass Hull (Vice Chair)
· Sam Bell - Goodwin Development Trust 

Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· Penny Stephenson  

· Sally Browne 


	Apologies:

	· Pam Quick
· Andy Train
· John Lawrence

· Karen Stretton - Choices and Rights Disability Coalition
· Tish Lamb – Cornerhouse (Yorkshire) 
· Sam Chaney – Carers’ Centre Hull
· Zia Salik - HANA



	Also In Attendance:

	· Steve Kimberley, Hull CVS Services Manager 

· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker
· George Campbell, LINk Membership Engagement Officer

· Barbara Langdale, LINk Administrator



	Members of the public in attendance:

	· Mariette Glover, Assistant Head of Social Care and Housing


	Agenda Item
	Action

	1.
	Welcome, Introductions and Apologies
	

	2.
	Declaration of Interests
The Chair declared that he was a member of the North Locality Board for the PCT.

Penny Stephenson declared she was a member of the West Locality Board for the PCT and a member of the Patient Engagement Group for the Wilberforce Centre
	Noted.
Declaration of Interest form to be updated on the website.


	3.
	Minutes of Meeting held 31st March 2010
Approved as an accurate record.

	Minutes to be published on LINk website.

	4.
	Matters arising from the minutes

Item 2 – BME Membership. George has spoken to Adriana Paxton at the Goodwin Development Trust about the LINk attending their BME workshops. Sam Bell has offered her support in getting these meetings set up.
Item 3 – Carers Centre Roadshow. George Campbell and Helen Blanchard reported that these had been successful events in terms of membership, survey completion and general awareness building.

Item 5 – Arrangements for Steering Group meetings. The Chair informed the group that Pam Quick queried the decision to keep meetings at the same day and time. The Chair stated that he had informed Pam that he would discuss this with the rest of the group but highlighted he was reluctant to revisit decisions that had already been made. Following a vote by members, the majority decision was in favour of keeping the current schedule for 2010.
Item 6 – Protocol with East Riding LINk. A letter has been submitted to Susan Oliver, Delivery and Development Manager for the East Riding of Yorkshire LINk, and a follow up conversation has also been had. Due to other difficulties that the East Riding LINk is currently experiencing, they are not able to progress with discussions regarding a joint protocol at this current time.

Item 13 – Male membership. George Campbell reported on the results of the man a month scheme, stating that two male members had been recruited by the group in April and two had so far been recruited in May. George highlighted the need for all group members to be on board with this scheme in order to make it a success.

Item 14 – Issues raised by David Glenister at the meeting of 31.03.10. Jonathan and Jason informed the group that they will be meeting with David on 13.05.10.
	Sam Bell and George Campbell to meet.

Noted.

Inform absent attendees of this decision.

Staff team to try to progress at a later date.

Noted.

Noted.


	5.
	Members Update
Sally Browne reported that she has attended meetings with HANA and will report back any issues of relevance if they arise.
Wendy Bennett informed the group about a joint LINk/North Bank Forum event called ‘Glass Half Full’ taking place at the Community Enterprise Centre on Thursday 17th June, 10am – 1pm. The aim of this event will be to hear about the impact of alcohol use across the city.

The Chair informed the group about a series of events aimed to bring together NHS Commissioners with the VCS sector. The events will consist of bringing commissioners together, a workshop to find out about health commissioning, and visits to other areas in the sub-region to see examples of good practice.
Wendy also informed the group of work North Bank Forum are conducting with the Humber Improvement Partnership. This will involve gathering information from the sub region on areas such as partnership working and services for older people.

	Noted.

Noted. Staff team to inform absent attendees.

Noted.

Noted.

	6.
	Performance Monthly Report and Workplan Update
Jonathan highlighted that the performance report now includes details of the city’s demographic statistics. This will allow the group to see how reflective the LINk’s membership is of the wider city. 
Membership continues to rise and a further significant increase should be seen in May also due to the bus event. The number of visits to the website also continues to rise however visitors are not looking at as many sections of the site. In terms of the use of statutory powers, the LINk has this month made an information request to the Hull & East Yorkshire Hospital Trust regarding hospital car parking and also an enter and view visit to Castle Hill hospital to gather views around hospital transport.

	Noted.

	7.
	Workplan Update
Hospital Transport
The LINk has now completed collecting views on this issue. Over 340 surveys were completed, 50 of which whilst at the enter and view visit and 77 at the bus event. Interviews have also been held with various local community groups and a significant amount of research has been conducted into other local transport provisions and the eligibility for these services. An information request was also made to the Hull & East Yorkshire Hospital Trust regarding hospital car parking to find out their plans for improvement or expansion. The survey results are now being collated with the aim of having the report completed by the end of May/early June.
Alcohol Services

Sam Bell has conducted a lot or research in to services provided locally and George Campbell has been engaging with numerous local groups on the issue to gather feedback. George highlighted that he feels that more user experiences could be gathered and requested that the information gathering stage of the investigation be extended by two weeks. The group agreed that engagement could continue until 4th June.

Maternity Services

The survey has been distributed directly by the LINk to 44 women’s and children’s centres and to a further 34 groups via the NHS Locality teams. The Doula Project has also distributed the survey to all its past and current members. Helen Blanchard has met with the Teenage Pregnancy Support Service and has also been invited back to attend their drop-in sessions. Helen also attended the last Maternity Services Liaison Committee meeting and has since been invited to join this group on a permanent basis. The survey has now been distributed to the entire committee, including the commissioners and heads of services that sit on this committee. 
Eating Disorders
Helen Blanchard has been working closely with SEED and its members and has conducted a number of interviews with these members. Helen is also in the process of meeting with local colleges and counsellors to collect further views, and is also working closely with the lead of the Eating Disorder support service at the City Health Care Partnership (CHP) who has offered assistance in providing information about other people to approach. The next stage of the research will involve working with CHP and the Humber Foundation Trust to gather more information on a proposed tender for a full local eating disorder service.

	Noted.

Sam Bell and Jonathan Appleton to meet to discuss next stages.

Noted.

Noted.

	8.
	LINk Report – Hospital Discharge
Jonathan summarised the issues and recommendations that were highlighted in the report and informed the group that this report had now been formally submitted to the Hull & East Yorkshire Hospital Trust and Hull City Council. Jonathan highlighted that a number of long standing concerns were presented in the report and as a result hospital discharge is likely to remain a live issue for the LINk to follow up over forthcoming months. Responses to the report will be presented at the next meeting.

	Noted.


	9.
	Response to LINk Report (Cancer Diagnosis)
Jonathan provided a summary of the issues and recommendations raised in the report and highlighted the encouraging responses that had been received from the local NHS Trusts. The next stage will be to consider how to progress this issue forward. 

	Task and finish group to meet to discuss.


	10.
	New Workplan Priority – Access to Services for People with Disabilities
Jonathan presented to the group the proposed action plan for the new workplan priority examining disabled access to services. Jonathan informed the group that a meeting had been held with Choices and Rights Disability Coalition to discuss what would be the most appropriate approach to this issue. Choices and Rights explained that in terms of physical access to health buildings, existing work was already being conducted by the Hull Access Improvement Group and the Hull LIFT Partnership. As an alternative, Choices and Rights suggested that a more appropriate area to investigate would be communications support for the hearing impaired, as there have been issues around insufficient Communication Support Workers (CSWs), CSWs not being booked in time and services being sometimes unwilling to pay for CSWs. These issues can leave hearing impaired patients without access to the support they need, resulting in severe implications for their health. 
Members were asked if they were in agreement with this approach being taken with this issue. All members agreed and approved the action plan to be progressed.

Wendy Bennett also suggested that the group contacts Adrian Barnes White at North Bank Forum as he has conducted some work recently that may be relevant.

	Jonathan Appleton to contact Adrian Barnes White.

	11.
	LINk Event Feedback
Jonathan thanked all those who helped out at the city centre bus event on Friday 7th May. A good response was received and as a result 51 new members joined the LINk, 77 surveys were completed and general awareness of the LINk was raised by the significant media interest in the event.

	Noted.



	12.
	Annual Report 2009/10
Jonathan informed the group that the legal deadline for publishing the annual report was 30th June, however the aim is to have a draft completed by early June so that is can be presented to the Overview and Scrutiny Committee on the 8th June. Steering Group members are therefore invited to attend a session on Wednesday 19th May to discuss the content and structure of the report.
	Noted.


	13.
	Communications Sub-Group Feedback
Ali Lovelock and George Campbell reported how they had been reviewing LINk publication print costs as there has been a reoccurring overspend in this area. A number of methods have already been actioned including all internal printing is now in black and white, surveys and membership forms are now printed in black and white, and one page summaries have been produced for all reports. It was also proposed that moving forward all Steering Group members, where possible, are to now print their own papers for the meeting which in the long term will help to save further costs.
Ali requested that a breakdown of printing by colour/black and white be supplied to the communications sub-group.


	Agreed. Members to print their own copies from next meeting.
Staff team to supply to sub-group.

	14.
	Next LINk Quarterly Forum Summer 2010
To more effectively manage the budget, it was suggested that the remaining forums for the year are booked in advance so that the budget will show the spend as committed. The group were asked to feed back any ideas they have for venues and themes.

	Staff team to book dates/venues for forums.

	15.
	Finance Report
The minutes from the closed section of the meeting of 31.03.10 was distributed to members for approval.
With regards to the budget report, the group questioned why there was already a significant spend (£717) in the events/meeting cost section and also in the newsletters/mailouts section (£261 overspend). Jonathan explained that a cost of £220 for the Spring Forum had been included in this year’s budget in error and the figure should read £497. The remainder of this figure consists of £24 for meeting room bookings, £141 for the bus event, £178 for the annual report meeting at the Endsleigh Centre, and £154 for the year’s steering group meetings.
With regards to the newsletters/mailouts cost, as the newsletter is printed bi-monthly, there will be reduced cost in this section next month which will balance out the overspend.

	Minutes approved as a true and accurate record.

Noted.

	16.
	NHS Quality Accounts
The Chair informed the group that NHS Trusts now have to produce annual Quality Accounts and that the LINk has been invited to submit a commentary to the Quality Accounts of the Humber Foundation Trust and the Hull & East Yorkshire Hospital NHS Trust. As a word limit of 500 words has been set by the Trusts, Hull LINk has related it’s responses to the LINk’s workplan. 
Sally Browne questioned this approach to the response and suggested that the LINk should be commenting on the weaker areas of the Accounts. As a result it was suggested that from next year the responses are generated as a group.


	To review next year.

	17.
	Events Update

Steering Group meeting on Annual Report – Wednesday 19th May 2010, 1pm – 4pm (lunch 1pm-1.30pm), Endsleigh Centre.
	Noted.



	18.
	Public Questions
Mariette Glover, Assistant Head of Social Care and Housing, brought to the group’s attention the following points:
· One Hull market place event – Thursday 22nd July 2010, City Hall.
· The Hull and East Riding Safeguarding Boards have now become separate.

· Integrated Community Equipment Partnership with East Riding Council – Hull City Council has given notice on this partnership and the partnership will cease on 31.03.11. Hull City Council will procure a separate service for Hull only for after this point.
· Hull City Council’s bid for 100 Extra Care Housing units that specialise in dementia care has been approved.

	Noted.



	19.
	Any Other Business

Jonathan informed the group of a regional LINk event titled ‘Understanding Commissioning’ taking place in Leeds on 16th June. Helen Laws and Penny Stephenson expressed an interest in attending this event.

	Staff team to make bookings for Penny and Helen Laws.



	19.
	Date of Next Meeting

Wednesday 23rd June, 6pm to 8pm, Centre 88.
	Noted.



PAGE  
1

