


	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 4 August 2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Helen Laws – nCompass Hull (Vice Chair)
· Sam Bell - Goodwin Development Trust 

· Karen Stretton - Choices and Rights Disability Coalition
· Tish Lamb – Cornerhouse (Yorkshire) 
· Wendy Bennett – North Bank Forum
Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· Penny Stephenson  

· Sally Browne 
· Pam Quick


	Apologies:

	· Sam Chaney – Carers’ Centre Hull
· Helen Blanchard, LINk Engagement Worker

· George Campbell, LINk Membership Engagement Officer



	Also In Attendance:

	· Jonathan Appleton, LINk Team Leader
· Barbara Langdale, LINk Administrator

· Steve Kimberley, Hull CVS Services Manager 



	Members of the public in attendance:

	· Mariette Glover, Hull City Council
· Angela Morley, Yorkshire Ambulance Service 



	Agenda Item
	Action

	1.
	Welcome, Introductions and Apologies
The Chair advised that Zia has now left HANA and that we need to discuss HANA’s group place with their new chief officer Abel Rivera.
Chair also to contact Andy Train.
	Staff team arrange meeting between Chair and Abel.

Chair to contact Andy.



	2.
	Declaration of Interests
Chair declared that he was a member of the North Locality Board for the PCT.

Penny Stephenson declared she was a member of the West Locality Board for the PCT, a NHS Ambassador and a member of the Patient Engagement Group for the Wilberforce Centre

	Noted.


	3.
	Minutes of Meeting held 23 June 2010
Approved as an accurate record.

	Minutes to be published on LINk website.

	4.
	Matters arising from the minutes – Actions from last meeting
Item 3 - BME Membership. 
Sam Bell has met with Adriana Paxton at Goodwin Development Trust to discuss engagement. Adriana can facilitate access to BME residents (e.g. through ESOL classes). Happy to meet to discuss questionnaire format and methods of accessing groups. For a fee of £1500 Goodwin could facilitate completion of 100 questionnaires. 
Item 10 – East Riding of Yorkshire LINk.
Meeting arranged between Hull LINk Chair and Vice Chair and new East Riding of Yorkshire LINk Chair/Vice Chair for 5 August 2010.

Other actions from meeting are completed.
	Staff team to consider how we could use this opportunity, taking account of costs and which issue(s) we would focus on.

Feedback to next meeting. .



	5.
	Members Update
Sally attended the MHAG AGM. They have an advocacy project which is doing well and a new Autism/Aspergers group.
Tish advised that the Sexual Health Modernisation Forum (partnership group of commissioners and providers), which she and Jonathan sit on, is to become a provider forum, with commissioners having a slot on the agenda rather than full membership. 

Chair advised he is doing some work to improve engagement in NHS localities and raise awareness of voluntary and community activity. 


	Noted.
Noted.

Noted. 

	6.
	Performance Monthly Report 
Jonathan took the members through the summary, highlighting continued increase in membership and website’s increased usage. 
Recently a lot of media interest in transport report. 

	Noted.

	7.
	Workplan Update
Hospital Transport
See item 8.
Alcohol Services

Sam advised she and Jonathan have been working on draft report and recommendations. Information needed from hospital trust so formal LINk request made last week. Report should be ready later in August. 
Disabled Access – Hearing Impairments

George is engaging users of Hull’s Deaf Institute. Further visits planned. 

Maternity Services
See item 8.
Eating Disorders
Helen B is working on report.
Extra Care Housing
Letter in support of council’s business case sent (further to our consultation in May)

Hospital Discharge

See item 9

Mental Health Services for Young People
Presentation by Jonathan and Wendy to Humber Foundation Trust board in July. Positive feedback, board impressed with LINk reports and advised issues raised will inform their plans. 
Personalisation

Work underway with North Bank Forum and East Riding LINk to survey people who have experience of self directed support. 
Dementia

The LINk has a place on the local Dementia Strategy Implementation Group. Major partnership event planned for 30 September at KC Stadium. 
Learning Disabilities

The LINk continues to provide support through its place on the health sub-group of the Learning Disabilities Partnership Board. 

Respite Care and Support for Carers 

LINk supporting the Hull Churches Home From Hospital Carers project implementing a programme to encourage GP Practices to identify and register local Carers.

	Update at next meeting.

Update at next meeting.

Update at next meeting.

Noted. 

Noted.

Update after survey finishes in September. 
Update at next meeting. 

Noted.

Noted.


	8.
	LINk Reports
Hospital Transport

Jonathan outlined the main conclusions and recommendations around: car parking; patient transport; awareness of other options. Report has been submitted to local trusts and city council. Helen B has been invited to sit on a new quality review group covering service improvements. Also commissioning staff are to use the report as a basis for measuring improvements. 

Responses already received from NHS Hull and Hull City Council. Angela (YAS) advised a lot of work has gone into improving call handling and reducing waiting lately. 

Maternity Services

Jonathan outlined the report including feedback on support; staffing; midwifery; and breastfeeding support. Report submitted to local trusts. Wendy presented report at recent Maternity Services Liaison Committee where it was positively received. 


	More feedback on progress at next meeting.
Group agreed to consider all responses together at next meeting.
Noted. More feedback to follow when responses received. 

	9.
	Responses to LINk Reports
Hospital Discharge

NHS Hull – Jonathan advised he has written back to ask for more detail on their response.

Hull & East Yorkshire Hospitals Trust – no response received. This was mentioned at last scrutiny meeting. Formal chase up letter sent to trust’s acting chief executive. Email response from quality manager apologises for delay and states response is being pulled together. 
Group discussed next steps if no response received – possible contact with Department of Health and/or CQC. 

Hospital Transport

See item 8 above.


	Jonathan to request a date for receipt of response, and keep scrutiny informed of developments. 


	10.
	Feedback from HealthWatch briefing 23 July 2010 
Chair gave feedback on this. Department of Health are keen to hear from LINks re the white paper proposals. 

	Noted. 

	11.
	NHS White Paper – Plans for Public Consultation
Members agreed it’s important to involve LINk members and wider community in developing a Hull LINk response. Steering Group to meet next week to plan local consultation. Events to be held September. NHS Hull membership also to be included in this so turnout could be large. 
Steve advised there will be consultation with regional LINks in September. 


	Staff team to set date for meeting next week, and book large venue for public consultation.

Noted. 

	12.
	Feedback from Health and Well Being Overview and Scrutiny Commission 13 July 2010
Chair and Jonathan attended and presented the Annual Report and Hospital Discharge report. Both well received. Commission asked that Hospital Discharge report be sent to Department of Health. 

	Jonathan to forward report. 


	13.
	Feedback from LINks Regional Event 20 July
Vice Chair and Penny attended this event on health inequalities. Disappointing presentation on this issue, but opportunities for LINks to engage on this issue. Praise for Steve’s White Paper presentation.

	Noted. 



	14.
	New LINk Priority Investigation for Autumn 2010
As HealthWatch consultation will occupy staff and Steering Group time in September, members agreed to defer this item. 

	To discuss at a future meeting. 

	15.
	Finance Report 
As agreed at last meeting £1000 will be moved from reserves to newsletters/mailouts. Jonathan advised further spending needed from marketing budget due to commitment to advertise in patient bedside folders. Members queried distribution of these. 

	Staff team to check on distribution of folders. 



	16.
	Public Questions
Mariette advised that public spending situation will involve services having to change old patterns of working. Future transfer of public health to local authorities will present opportunities to develop new ways to improve local situation. 
Sam Bell advised a new health profile summarises Hull’s situation well. 


	Noted. 
Staff team to circulate this document. 



	17.
	Any Other Business
None. 
	

	18. 
	Next Meeting

Wednesday 15 September 2010, 6-8pm at Centre 88. 
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