


	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 23rd June 2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Helen Laws – nCompass Hull (Vice Chair)
· Sam Bell - Goodwin Development Trust 

· Sam Chaney – Carers’ Centre Hull
· Karen Stretton - Choices and Rights Disability Coalition
· Tish Lamb – Cornerhouse (Yorkshire) 
Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· Penny Stephenson  

· Sally Browne 
· Pam Quick

· John Lawrence


	Apologies:

	· Andy Train
· Wendy Bennett – North Bank Forum
· Steve Kimberley, Hull CVS Services Manager 

· George Campbell, LINk Membership Engagement Officer



	Also In Attendance:

	· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker
· Barbara Langdale, LINk Administrator



	Members of the public in attendance:

	· No members in attendance


	Agenda Item
	Action

	1.
	Welcome, Introductions and Apologies
The Chair suggested that a meeting is arranged with Zia to discuss whether he would like to remain on the Steering Group.
Apologies have been received from Andy Train who has expressed that he may not have the time to commit to future meetings. The Chair suggested that a meeting is also arranged with Andy to discuss his place on the Steering Group.


	Staff team to arrange meetings with Zia and Andy.



	2.
	Declaration of Interests
The Chair declared that he was a member of the North Locality Board for the PCT.

Penny Stephenson declared she was a member of the West Locality Board for the PCT and a member of the Patient Engagement Group for the Wilberforce Centre

	Noted.


	3.
	Minutes of Meeting held 12th May 2010
Approved as an accurate record.

	Minutes to be published on LINk website.

	4.
	Matters arising from the minutes

Item 2 - BME Membership. 
Sam Bell will meet with Adriana Paxton at Goodwin Development Trust next week to discuss joint workshops/focus groups.
Item 5 - Glass Half Full event.
This was a well attended event. Ali will distribute feedback to the group via the staff team.

Item 10 - Regional LINk event – ‘LINks and Commissioners Working Together’.

Helen Laws and Penny attended this event, who both felt there was not enough opportunity for LINk members and Commissioners to meet together during the event. The Chair highlighted that he is currently conducting some work with local Commissioners which he will link up with the LINk in the future.

Item 11 – LINk Forums.

The AGM has now been booked for the 14th December, 5pm – 7pm at the Quality Royal Hotel.


	Sam Bell to report progress back at the next Steering group meeting.

Staff team to distribute feedback to group members.

Noted.

Noted.

	5.
	Members Update
Sam Bell informed the group that the Goodwin Development Trust have now sent off an application to the CQC to transfer the registration of Danny’s Dream to Goodwin.

	Noted.


	6.
	Performance Monthly Report 
The Chair informed members that to save costs, members will now receive a summary instead of the full performance report. If members would like a full copy of the report they can request one form the staff team.
Jonathan took the members through the summary highlighting that May had been a busy month in terms of increased membership. He also highlighted the additional number of people we engage with through events and forums which represents those that get involved with the LINk of the work but do not necessarily want to sign up as members.

Significant media interested had also been received this month with a TV and radio interview conducted in relation to the transport priority and a radio interview conducted regarding the alcohol priority. 

	Noted.

	7.
	Workplan Update
Hospital Transport
The report on this issue is now nearly complete. The main themes that have emerged from this investigation are an inconsistent level of access to the hospitals by public transport from different parts of the city; various issues with the Patient transport Service including eligibility, booking, waiting times for collection and delays in drop off; oversubscribed car parking and a lack of disabled parking; and a general lack of information and awareness as to the range of transport options available. The report will be distributed to members for comment over the next 2 weeks before it is formally submitted to authorities.
Alcohol Services

The engagement on this issue has now been completed. Over 100 people shared their experiences on this issue including a number of health workers and volunteers who work in this area. The results of the survey are now being analysed. San Bell is writing up the research she conducted in to plans for changes in services and Jonathan will compile the report which is scheduled for completion at the end of July.
Maternity Services
The survey for this issue closes this week. We have had around 100 surveys returned so far and on the whole people’s views have been quite positive. The main themes that have emerged are concerns over not seeing the same midwife during pregnancy and either being discharged too quickly after giving birth, or being left too long without support or guidance after giving birth. When the survey closes the findings will be presented in a report.
Eating Disorders
The feedback received from carers and services users have unearthed a number of themes. There are currently some planned changes to local services. Helen B is liaising with services to determine the extent of these changes before compiling the findings into a report.
Disabled Access – hearing Impairments 
A survey has been designed to ask people their experiences of local services. Engagement will take place over the next two months and Pam has offered to help engage with users of the Deaf Institute. 

The Chair suggested that we may need to allocate some of the budget to British Sign Language Interpreters to assist in this investigation.

Sally asked to what extent we will be looking at the facilities which are available to support people with hearing impairments. The Chair highlighted that the areas we will investigate will be outlined in the scoping document and suggested that this is shared with Sally once completed. 

Mental Health Services for Young People
The report will be presented to the Trust Board in July where we will follow up with the Board their plans for commissioning wider services as per the LINk recommendation.
Cancer Diagnosis

Karen highlighted that the Trust are currently conducting a survey that is very similar to the one the LINk produced and they are also looking into the therapeutic side of things.

Personalisation

Jonathan has liaised with North Bank Forum and the East Riding LINk regarding gathering people’s experiences of personal budgets. From this we will be able to see what people liked and didn’t like about the scheme which will direct the next steps on this issue. A formal information request has also been made to Hull City Council regarding the 6 monthly update that the LINk requested in its recommendations.

Dementia

The LINk has a place on the local Dementia Strategy Implementation Group. Measures the group have taken recently include a media campaign to raise awareness, a sub group created to look at anti-psychosis drugs and more training for staff.

Learning Disabilities

The LINk continues to provide support through its place on the health sub-group of the Learning Disabilities Partnership Board. The board will be holding a public event on Friday 25th June at Hull Truck Theatre which will be attended by George and Helen B.

Respite Care and Support for Carers 

The LINk supported the Hull Churches Home From Hospital Carers Support Scheme during Carers Week last week. The Carers Support Scheme is currently implementing a programme to encourage GP Practices to identify and register local Carers.

	Staff team to distribute report to members.

Noted.

Noted.
Noted.

Staff team to source costs.

Noted.
Noted.

Noted.

Noted.
Noted.
Noted.

Staff team to provide members with more details regarding the registration.



	8.
	Response to LINk Reports
Hospital Discharge
So far we have only received a response from Hull City Council and are still awaiting a response from NHS Hull and Hull & East Yorkshire Hospitals Trust, which falls outside of the 20 day response time. The Chair suggested that as this breaches legislation the LINk should formally write to the two trusts with copies sent to the Overview and Scrutiny Committee for their information. 
Extra Care Housing
Although this report was not a formal submission, the LINk has received encouraging feedback from Hull City Council. The Council have already implemented some of the comments raised from the report and others are planned to be discussed in future workshops.

	Staff team to write to Trusts.

Noted.

	9.
	Feedback from event with New Health Secretary
The Chair summarised the key points outlined by the Health Secretary in his speech to selected LINks and organisations from the health and social care sector (see agenda item 9).  With regards to LINks the view of the new Government is not to abolish LINks but to transform them in the Healthwatch.
The Chair highlighted that this presented an opportunity for Hull LINk to be proactive in demonstrating to the Department of Health what is working well and what is not working so well with the current LINk model, and suggested the group meet separately to discuss this. 

	Staff team to arrange a meeting for August.

	10.
	Hull LINk Annual Report 2009-10
The Chair stated that the report meets its obligations well in demonstrating LINks in action. Members agreed that the report was well presented and easy to read. Members were asked for their approval of the report so that it could be formally submitted to the Department of Health, the Overview and Scrutiny Committee and other key partners.
	Report approved. Staff team to formally submit report.


	11.
	Finance Report
Jonathan highlighted that there had been little spend on participation expenses however the funding for the British Sign Language Interpreters for the Disabled access priority could be allocated from here. Cost saving measures have been implemented to reduce the newsletter and mailing section of the budget. Costs are still elevated in this section however this is due to the growing membership and associated need for printing of more newsletters and welcome packs. It was recommended that £1000 be removed from the reserves into newsletters and mailings to cover this increased costs. Members agreed.

	£1000 to be transferred into budget for newsletters and mailings.

	12.
	LINk Office move to the Strand
Jonathan informed the group that Hull CVS, the host for the LINk, have purchased new premises at The Strand, 75 Beverley Road. The LINk staff, along with all other Hull VS staff will be moving into this building on Monday 28th June. All email addresses will remain the same however the telephone number will change to 01482 324474. At the next meeting the group will discuss venues for meetings.

	To be discussed at next Steering Group meeting.


	13.
	NHS Hull Commissioning Process – LINk Response to Consultation
Jonathan presented the group with an analysis of the strategy for members to comment on. Members had a number of comments on this issue, and agreed that the LINk has a key role to play on commissioning. It was agreed that, rather than make a written response, it would be useful to meet with NHS Hull for a full discussion.

	Staff team to invite Heather Kelly from NHS Hull to a future meeting.


	14.
	Events Update – Hull LINk Summer Forum 26th July 2010 
Jonathan informed the group that the theme of this forum will be to feed back to members the progress from our reports and demonstrate how the public’s views have made a difference. Jonathan highlighted that we are currently trying to get speakers for the PCT and mental health Trust to speak at the event.

	Noted.

	15.
	Public Questions
No members of the public were present.

	

	16.
	Any Other Business
The Chair informed the group that East Riding LINk have elected a new Chair, Maggie Whitlock, and Geoff Pearson has been elected as Vice Chair. This presents an opportunity for the Hull LINk to establish contact with the new Chair with regards to joint working and constructive coordination of work around hospitals.
Pam passed on a CQC document on how LINks can tell them about local issues.
The Chair informed the group that he and Steve will be attending a contract meeting with the Council on 6th July. At this meeting they will raise the question as to the Council’s intentions after the contract is due to expire in March 2011.

	Staff team to arrange meeting with East Riding LINk host and Chair.
Staff team to circulate.
Noted.

	17.
	Date of Next Meeting

Wednesday 4th August, 6pm to 8pm, Centre 88.

	Noted.
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