


	Hull LINk Steering Group                                                                      

Minutes of Meeting 

Wednesday 27th October  2010 
Centre 88, Saner Street, Hull



	1. Introductions 

	Voluntary and Community Group Members

· Helen Laws – nCompass Hull (Vice Chair)
· Wendy Bennett – North Bank Forum
· Sam Chaney – Carers’ Centre Hull
· Abel Rivera – HANA

· Tish Lamb – Cornerhouse (Yorkshire) 
Individual Members

· Jason Stamp (Chair)
· Ali Lovelock 

· Penny Stephenson  

· Sally Browne 
· Pam Quick


	Apologies:

	· Karen Stretton - Choices and Rights Disability Coalition
· Sam Bell - Goodwin Development Trust


	Also In Attendance:

	· Jonathan Appleton, LINk Team Leader
· Helen Blanchard, LINk Engagement Worker

· George Campbell, LINk Membership Engagement Officer

· Barbara Langdale, LINk Administrator

· Steve Kimberley, Hull CVS Services Manager 



	Members of the public in attendance:

	· Sue Dennis, Carer’s Centre
· Mary Simpson, Department of Health

· Lianne Langdon, Regional LINk Support, Yorkshire & Humber

· David Glenister, Mental Health Action Group



	Agenda Item
	Action

	1.
	Welcome, Introductions and Apologies
The Chair welcomed the members of the public in attendance to the meeting.

	

	2.
	Declaration of Interests
The Chair declared that he is a member of the North Locality Board for the PCT.

Penny Stephenson declared she is a member of the West Locality Board for the PCT, a NHS Ambassador and a member of the Patient Engagement Group for the Wilberforce Centre. Pam Quick declared she is a member of the Board for Choices & Rights Disability Coalition.

	Noted.


	3.
	Minutes of Meeting held 15th September 2010
Minutes approved as an accurate record.

	Minutes to be published on LINk website.


	4.
	Matters arising from the minutes – Actions from last meeting
Item 3 Hospital Bedside Folders
Helen B informed the group that the supplier of the folders are in regular contact with the Trust and supply more folders when they begin to run short. The Trust has informed us that folders have been re-distributed to all wards and that all bedsides should now have a folder.
All other actions from the last meeting have been completed.

	Noted.


	5.
	Members’ Updates 
The Chair informed the group that he had attended NHS Hull’s citywide health summit on 19th October. The issues that came up at this event included car parking, hospital cleanliness, smoking and obesity. With regard to car parking the panel acknowledged the LINk report and stated that it had been extremely useful to them. The issue of eating disorders and the associated LINk report was also raised to which the panel responded that they were going to reassess their current plans for service expansion to take in to account the issues raised in the LINk report.
Wendy informed the group that she is currently involved in a project to promote safeguarding across the sector. The project is able to offer support and advice around safeguarding, as well as advice relating to recruiting volunteers. 

Tish informed the group that she has been asked to sit on the Sexual Orientation Scheme Project Board (Single Equality Act) for Hull City Council. 
	Noted.

Noted.

Noted.

	6.
	Steering Group membership
The Chair notified the group that Andy Train has stated that he would like to resign from his place on the steering group due to having a number of other commitments. Additionally, John Lawrence has also resigned from his place on the steering group due to health reasons.
	Noted.


	7.
	Steering Group Election 2010 
This year there are two group places and two individual places up for election. The Chair informed the group that due to the resignation of Andy Train and John Lawrence there is no need for other individual members to step down. Due to there being no resignation of group members, the Chair advised that the decision would be reached by drawing from lots. As Cornerhouse and Choices & Rights were elected last year, they would be exempt from having to stand down at this year’s election.
The two groups that were drawn from the lots were Goodwin Development Trust and nCompass. The Chair advised that both groups would be able to re-stand for election.

A timetable for the election and AGM was provided to the Group. Jonathan informed the group that this year measures have been taken to reduce costs and encourage more members to vote. These measures included simpler paperwork and the option to vote online.

	Staff team to advise Goodwin of outcome in light of result.
Staff team to launch Steering Group election in line with agreed timetable.

	8.
	Performance Summary and Workplan Update
Performance Summary

Jonathan took the members through the summary, highlighting continued increase in membership and website’s increased usage. There has also been a record number of people engaged with this month.

Workplan Update

Alcohol Services

This report has now been submitted and responses are due 5th November. Jonathan informed the group that there is also extensive partnership taking place around following up the Glass Half Full event that took place in June.
Disabled Access – Hearing Impairments

Evidence collecting on this issue has now been completed and the report is due for completion at the end of November. 
Eating Disorders
This report has now also been submitted and responses are due 18th November.
David Glensiter highlighted that on page 8 of the report self help groups were considered as the most helpful and suggested that smaller groups be asked what they feel is needed to enable themselves to offer more services to local authorities. David also highlighted that transition has now been identified as an issue in two LINk reports and stated that this issue is something that is frequently brought to the attention of the local Aspergers Group. Sam Chaney stated that transition is an issue that affects carers also.

The Chair agreed that this is a recurring theme and suggested that it be addressed in agenda item 9 – Analysis of LINk report themes.

Hospital Transport

NHS Hull and Yorkshire Ambulance Service are currently undertaking a lot or work to address the issues around eligibility and patient information which we will continue to monitor progress with.

Personalisation
Partnership work is taking place around this issue to find out people’s experiences of personalisation so far.
All other issues will be monitored using the LINks statutory powers in line with each report’s monitoring schedule.
Sally requested that a page be added to the performance summary that details each report’s scheduled review date.
Performance Monitoring

The next report to the Overview and Scrutiny Commission (OSC) will be in December. The Chair informed the group that the LINk will be making an additional presentation to OSC in January around the transition of LINks in to HealthWatch.
New Issues

The Chair informed the group that in the coming months there will be capacity on the workplan to address new issues and that steps should be taken to give people the opportunity to raise new issues for next year.

Pam highlighted that issues had been raised and the Spring and Summer forums that may not have been addressed and suggested that these issues be considered in the first instance. It was also highlighted that members be informed of actions being taken for those issues that the LINk could not include in its workplan.

	Noted.
Noted.
Noted.
Noted.
Noted.

Noted.

Noted.

Staff team to action.
Noted.

Staff team to action.

	9.
	Analysis of LINk Report Themes
Following a discussion around the proposed action plan, members felt the piece of work was quite broad in scope and was quite long in timescale. It was suggested that the action plan be re-evaluated and consider linking in with the CQC requirements that services have to report on. It was also agreed that transition be added as a separate issue.
Lianne Langdon highlighted that this is a useful piece of work to be conducting to support the transition in the HealthWatch.

	Staff team/Sam B to revisit action plan.
Noted.

	10.
	Hull LINk Evaluation/Transition Planning
The Chair provided the group with an update with progressing the piece of work to analyse the LINk’s work to date and explore further developments needed for successful transition to HealthWatch. The Chair advised an independent consultant will be identified to conduct the work, based on a project brief. East Riding LINk have expressed an interest in being jointly involved with this work and the Chair and Team Leader will meet with them to discuss this. It is intended that work will take 10 days and will involve consultation with members, partners and stakeholders. Final report to be delivered March 2011. 
The Chair suggested that a transition sub-group would be useful and asked members to consider if they would be interested in joining this group.


	Noted.

Members to advise staff team of their interest.

	11.
	HealthWatch Consultation
The Chair referred the group for information to the responses to the HealthWatch consultation that have been submitted by Hull LINk and the Regional LINk network that is also hosted by Hull CVS.

	Noted.

	12.
	Finance report
The Chair highlighted that there is sufficient budget remaining to fulfil all required activities by the end of the financial year (31/03/11). It was suggested that the finance sub-group meet at the end of December to consider use of the remaining budget this financial year.
	Staff team to arrange meeting between relevant members.


	13.
	Steering Group Meetings 2011 – Arrangements for Meetings
Following a discussion regarding arrangements for Steering Group meetings next year, it was decided that in light of the additional work that the transition to HealthWatch will bring, the meetings should be held every month as opposed to every 6 weeks. 

In light of the increased frequency of meetings, it was suggested that performance summaries and other regular items (to be determined) need not be presented at each meeting, but rather on a bi-monthly basis.

	Staff team to draw up meeting timetable.
Noted.

	14.
	Events Update
Jonathan reminded the group that the LINk AGM will be taking place on Tuesday 14th December 2010, 5pm – 7pm, at the Quality Royal Hotel, Ferensway, Hull.


	Noted.


	15.
	Public Questions
There were no public questions.

	 

	16.
	Any Other Business
Penny informed the group of the Hull & East Yorkshire Hospitals Trust Quality Accounts event she had attended. At this event it was highlighted that they had found the LINk reports useful and the recommendations constructive.
Tish informed the group that on Wednesday 1st December for World Aids Day, a vigil will be taking place at 6pm at Hull Truck theatre. 
On Friday 3rd December, the Red Ribbon Fashion Show will be taking place at 7pm at the Portland Hotel. Tickets are £20 - £25 and proceeds will go to the Hardy Fund.

	Noted.

Noted.

Noted.

	17. 
	Date of Next Meeting

Wednesday 8th December, 6-8pm at Centre 88.
 
	Noted.
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